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Need for specialized services continues to climb

In the fiscal year that ended June 30, 2011,
Senior PharmAssist provided one-on-
one assistance to 1,422 individuals — an
11 percent increase from FY10; many of
these individuals were seen three times
during the year. The surge in requests for
our specialized care was largely fueled by
the expansion of our Medicare insurance
counseling to include medical as well as
prescription coverage options. We helped 711
persons in just six weeks during Medicare’s
annual election period, when beneficiaries
can enroll in or change Medicare drug plans
for the new year as well as adjust (private)
Medicare Advantage health coverage.

Since Medicare’s drug benefit (Part D) began
in 2006, we have worked closely with the

state Seniors’ Health Insurance Information
Program (SHIIP), a division of the N.C.
Department of Insurance, to provide reliable,
objective advice about Medicare drug
benefits and related governmental subsidies
to Durham residents. Senior PharmAssist is
unique in that it is the only agency in North
Carolina that helps individuals compare
their annual Medicare drug plan choices
under the supervision of pharmacists
trained in geriatrics — who focus on not
only improving access to medicines, but also
on medication safety and effectiveness.

In late 2009 at the request of state officials,

Senior PharmAssist agreed to become an

official SHIIP coordinating site for Durham
(see SHIIP on page 3)

Safety net more critical than ever

When Medicare Part D began in 2006,
our staff helped all our participants enroll
in Medicare-approved drug coverage,
which replaced Senior PharmAssist as
their primary payer for prescriptions.
We also helped those eligible apply for
governmental subsidies to further reduce
their out-of-pocket medication costs. At
the time we knew that many seniors with
limited incomes would still struggle to
afford their needed medicines despite
this new assistance. To help such persons
in Durham we became a secondary payer
(after Medicare) for medications covered by
our geriatric formulary.

The initial cost savings from these changes
allowed us to expand eligibility for our
financial assistance from 175% to 200% of
the federal poverty level and lower the age
to qualify from 65 to 60. The latter change
enabled us to add participants who were too
young for Medicare and had no other drug

coverage, making Senior PharmAssist their
sole source prescription benefit.

Over the past five years our pharmaceutical
expenses have steadily grown and are
projected to exceed $100,000 in FY12 — in
large part because we’re enrolling more
seniors in our program. Folks need our
financial assistance with medications,
especially in these challenging economic
times. Mr. A is one of those seniors.

Mr. A is a 61-year-old Durham resident with a
history of diabetes, hypertension, and kidney
disease, among other chronic conditions.
Earlier this year he lost his job—and along with
it — his employer-sponsored health coverage.
He has been struggling to make ends meet
ever since, and his unemployment insurance
doesn’t always stretch to cover his dozen
prescriptions and the support he provides to

his grandson who lives with him.
(see Safety on page 7)

Helping Durham
seniors obtain &
manage medications
by focusing on
prevention &
practical help to
improve lives.

Inside the Medicine Chest:

Board changes and a parting honor
for one volunteer...................pg 2

Corporate citizenship a catalyst for
L R )Y 3

Acknowledgments..............pgs 4-6
Workplace giving reminders....pg 6

IT volunteers take a bow.........pg 7

Published findings make for good
1 N ! /4

Noteworthy News................pg 8

Plus our FY11 Annual
Report



Page 2

Senior PharmAssist

Board of Directors

Evester B. Bailey, Treasurer
Richard M. Burton, At-Large
Amy R. Csorba

Anne Daye

Stephen C. Dedrick

Colleen Fitzpatrick
Margaret Gradison, President
David J. Halpern

Brenda D. Jamerson

Finny Joseph

Charles M. King, Jr.

Cheryl L. Lloyd, Secretary
Wendy McCorkle

Katherine L. McKee
Randolph Mills, Jr.

Lisa B. Nadler

Rosa J. Nolen

Robert K. Otterbourg

Marie H. Sappenfield, Vice President
Margaret W. Smith

Gina Upchurch

Marqueta Welton, At-Large

Staff

Joe Daly, Development &
Communications Director

Ida Daniels, Administrative Assistant

Marilyn Disco, Clinical Services
Director

Casey Kaufman, Prescription
Assistance Coordinator

Karen Miller, Contract Accountant

Dyana Morgan, Community Services
Director

Rodney Murphy, Associate Director

Gina Upchurch, Executive Director

Jessica Visco, Clinical Pharmacist

Lesley Williams, Executive Assistant

Office Volunteers

Linda Autry
Dorothy Cameron
Carolyn Coolidge
Carole Cranor
Dan Dewitya
David Farrell
Jennifer Kim

Ellie Minshall
Ann Carole Moylan
Lisa Powell
Sandy Powers
Winston Roberts
Kelly Scolaro
Virginia Spranger
Al Stone

Derek Yates

Board graduation & the class of 2014

Senior PharmAssist bid farewell to four
outstanding board members at the end of FY
2011. Three of those volunteers have rotated
off our board after completing back-to-
back three-year terms, and all remain strong
supporters of our program. We thank Johnny
Bethea, Dan Hudgins, Cindy Kuhn, and
Shajuana McMillan for their invaluable
contributions. We have also welcomed five
fantastic new board members.

Amy Csorba is a private family physician
with Integrative Physicians who believes
that patients should be empowered in
their own care — in part, through effective
communication from healthcare providers.
Amy is not new to working with nonprofits
as she has also volunteered with the TROSA
medical clinic and Urban Ministries.

Steve Dedrick is a long-time Durhamite
and pharmacist who retired as director of
the Duke Pharmacy in 2008. He is now the
director of continuing education at the UNC
Eshelman School of Pharmacy, president
of the Durham-Orange Pharmaceutical
Association and a board member with the NC
Association of Pharmacists. Steve’s wife is
also a pharmacist, and they attend St Luke’s
Episcopal Church.

David Halpern is a primary care physician
with Durham Medical Center and a physician
consultant with Community Care of North
Carolina. He is a member of the American
Geriatrics Society and first learned about
Senior PharmAssist while completing a
geriatrics fellowship at UNC-Chapel Hill.
David is also a gifted musician: he sang
extensively in college and plays piano, cello,
and dabbles in banjo!

Randy Mills is retired general manager of the
Durham County Alcoholic Beverage Control
Board and past director of finance at Lincoln
Community Health Center. Randy describes
himself as “analytical and a numbers person.”
He is a trustee at Mt. Vernon Baptist Church
and also a board member with the Volunteer
Center of Durham.

Rosa Nolen is an accountant and financial
systems access coordinator at UNC-Chapel
Hill. She has been involved with a number of
organizations in Durham, including Habitat
for Humanity, the Girl Scouts, and Alpha
Kappa Alpha Sorority. Rosa believes that she
can best strengthen Senior PharmAssist by
helping with fundraising.

Dan Hudgins (leff) with the Howerton Award in hand,

sitting next to the man celebrated by that honor.

Tom Howerton was insfrumental in the creation of the
Durham County Hospital Corporation as well as Senior
PharmAssist. He also eased the merger of Lincoln and
Watts Hospitals in the early 1970s and supervised the

consfruction of Durham Regional Hospital.

Dan Hudgins was the long-time director
of the Durham County Department of
Social Services and is now a faculty
member at the UNC-CH School of
Social Work. Senior PharmAssist’s focus
on geriatric care drew Dan to serve

on our board for six years, where he
distinguished himself as president for two
years and then treasurer last year.

Dan recently received the Thomas

R. Howerton Award for Leadership
from Senior PharmAssist. This honor is
presented by our program to an individual
or organization for providing exemplary
leadership to help Durham senior adults
lead healthier and more independent lives
through medication assistance and other
preventive health measures.



Now is the time to invest in Senior PharmAssist

Senior PharmAssist is helping more
seniors — and providing a wider range
of assistance — than ever before. And
we’re extremely grateful for ALL
the donors who helped us touch
more lives in FY 2011. As you will
see in our annual report, however,
our revenue has not kept pace with
increasing costs over the past few
years. In FY11l, we began to lay
the groundwork for reversing this
trend.

In addition to increasing fundraising
from individuals, foundations, and
community groups, we approached
several companies with homes
in Durham-RTP for significant
investments in Senior PharmAssist.
To promote this effort we created
a new giving society of $25,000
and up — the Healthcare Catalyst
Society.

This focused business campaign for
FY11 culminated with a luncheon

County; given our expertise, we consented
to focus on the drug benefit only. Over
time, however, we heard story after story
of seniors, overwhelmed by aggressive
marketing, enrolling in medical coverage
that they did not understand and, too often,
that did not meet their needs. We have
witnessed how “out-of-network™ coverage
and insurance that doesn’t include certain
healthcare providers and agencies (home
health, rehabilitation services, etc.) have
created incredible financial strain for older
adults in Durham.

In July 2010, Senior PharmAssist
expanded its counseling to include medical
coverage and became the only remaining
SHIIP coordinating agency in Durham.
We traveled a steep learning curve last
year along with some fantastic volunteers
affiliated with the SHIIP program and stay
on top of ever-changing Medicare benefits

hosted by Mez Restaurant on June
23rd, our program’s 17th anniversary.
At that event we handed out our first-
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Presenting our inaugural Corporate Citizenship Award
Senior PharmAssist Board President Dr. Maggie Gradison, Executive
Director Gina Upchurch, GSK Director of Community Partnerships

Mary Linda Andrews & GSK Director of U.S. Community Partnerships
Bill Shore.

ever Corporate Citizenship Award to
GlaxoSmithKline for its 13 years
of generous support, including gifts
matching GSK employee donations to
Senior PharmAssist. A special thanks

SHIIP

continued from page 1
with help from state officials.

Our trained staff and SHIIP volunteers
now help seniors and people with
disabilities  better understand their
prescription and medical coverage so
they can make informed decisions. This
includes traditional Medicare A (hospital)
and B (outpatient and physician services),
supplemental coverage, Medicare C
(Medicare Advantage, such as privately
administered HMOs and PPOs), Medicare
D (medications) and other retiree medical
benefits. The tailored, unbiased
information we provide helps Medicare
beneficiaries enroll in health and drug
coverage suited to their specific needs
and ability to pay.

The expansion of our SHIIP services in
FY11 stretched our capacity to the limit,
particularly during Medicare’s annual
election period. We have responded by

[

left to right):

to Mez General Manager and Co-Owner
Jamie LaForce for donating the space
and food for this special occasion.

Our business campaign in
FY11 resulted in a $15,000

donation from  Talecris
Biotherapeutics (now
Grifols) and a $20,000

commitment from Merck
that arrived in our current
fiscal year. We are ramping
up these efforts even further
in FY12 as we aim to raise
more than $205,000 from
businesses and corporations
this year.

We feel there is a
sound business case for
corporations to add Senior
PharmAssist to their giving
portfolio. Our interventions:

e help seniors remain engaged in our
community
(see Invest on page 6)

recruiting more volunteers and creating a
new position: associate director. Rodney
Murphy has been hired to fill that post.
Rodney has a master’s degree in public
administration with a focus on healthcare
administration from the University of San
Francisco and extensive direct service
and management experience. He will
be supervising most of our day-to-day
operations, including SHIIP services, and
helping to strengthen community outreach.
We want to rise to the challenge of
assisting the growing senior population
and be a resource regarding healthcare
options for the people of Durham. This
fiscal year, we project to help over 1,600
individuals.

Thanks again to all the supporters who are
donating their time, talent, and/or treasure to
help make Senior PharmAssist’s expansion
possible.
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Senior PharmAssist would like to recognize the following individuals and organizations that
contributed to our program between July 1, 2010 and June 30, 2011.

Healthcare Catalyst Society
($25,000 and up)

Durham County Government

Sisters of Mercy of North Carolina
Foundation

The Stewards Fund

Mortar & Pestle Society
($10,000 and up)

Carolyn G. Louis

I E AR X4

Blue Cross Blue Shield of NC
Foundation via the NC Association of
Free Clinics

C.M. Herndon Foundation

Duke University Health System

Durham Merchants Association
Charitable Foundation honoring Buddy
& Mary Lynam

Fox Family Foundation, Inc.

Talecris Biotherapeutics, Center
for Science and Education

The Acriel Foundation

The Forest at Duke

The Rite Aid Foundation

Apothecary Society
($5,000 to $9,999)

J. Horst & Ruth Mary Meyer via
the Meyer Family Fund of Triangle
Community Foundation

Frances P. Rollins via the E.T. Rollins, Jr.
& Frances Rollins Foundation

I A XX X4

Durham Internal Medicine Residency
Program Charity Auction

GlaxoSmithKline Foundation — Matching
Gifts Program

State of North Carolina Department of
Insurance

Prescription Society
($1,000 to $4,999)

Anonymous

Dr. & Mrs. Franc A. Barada, Jr.

Betty S. Bass in memory of Arch Bass,
Jr. & honoring Mary Anne & Rivers
Upchurch

Lewis & Meg Bass

Sara & Duncan Beale

Rich & Nadine Burton

Amy Csorba & Bob Schmitz

Dr. Maggie Gradison & Mr. Gary P. Tiller
via the Gradison Foundation

Wade & Kay Gresham

Drs. Robert & Laura Gutman

Barbara Haight & Shane Jones

Olivia B. Holding

Margaret & Tom Keller via the Margaret
Q. Keller Endowment of Triangle
Community Foundation

Ann & Chuck King

Joe & Gail King honoring Mr. & Mrs.
Dud Apple, Mr. & Mrs. Pat Foy Brady,
Rev. & Mrs. John Burton, Mr. & Mrs.
Mark Collins, Ms. Barbara Crook,

Mr. Joe Davoli, Dr. & Mrs. Bill Duke,
Mr. & Mrs. David Hooper, Rev. & Mrs.
Dave Huggins, Mr. & Mrs. Wayne
Hughes, Mr. & Mrs. Jay McCollum, Dr.

& Mrs. Angus Mclinnis, Mrs. Marilyn M.

Moore, Mr. & Mrs. Elton Trent, Dr. &
Mrs. Rivers Upchurch, & Mrs. Rhonda
Walsh

Brad Kintner & Linda Robinson

Dr. Eugenie M. Komives

Cynthia & Mark Kuhn

Ralph & Marie Liebelt

Dr. & Mrs. Eugene W. Linfors

The Bascom Hall McKay & Frances
Clayton McKay Charitable Fund
of Triangle Community Foundation
(bequest)

Dr. Leslie C. McKinney

Vic & Anne Moore in memory of Buddy
Lynam

Dr. & Mrs. Joseph A. Moylan

Dr. Lisa B. Nadler

Betty Nies

Lisa K. Powell

Dr. & Mrs. Carl E. Ravin via the Ravin
Family Charitable Trust

Mr. & Mrs. Ralph P. Rogers, Jr. via the
Rogers Family Foundation

Marie & David Sappenfield

Dr. Kenneth E. Schmader & Ms. Renee
Ann Weisner

Kimberly H. Simpson

Lynn Smiley & Peter Gilligan via the
Smiley-Gilligan Fund of Triangle
Community Foundation

Dr. Susan C. Sorrells

Dr. Elizabeth L. Stima

Dr. Janice D. Stratton

Carolyn S. Thomas

Ray & Tricia Toher

Gina Upchurch

Marqueta Welton

Mary Faye & Glen Whisler

Chuck & Jean Wilson

Dr. & Mrs. Robert J. Wilson, llI

Dr. & Mrs. Robert K. Yowell

I A X X X4

Christ the King Moravian Church

Duke University Chapel

Ella Ann L. & Frank B. Holding
Foundation

Exchange Club of Greater Durham

Family Fare Convenience Stores

Immaculate Conception Church

Julian Price Family Foundation

North State Foundation

Pilgrim United Church of Christ of
Durham

PPD Development

Schwarz Biosciences, Inc.

SunTrust Foundation

Trinity Avenue Presbyterian Church

Watts Street Baptist Church

Leaders
($500 to $999)

Anonymous

Mr. & Mrs. W. B. Apple, Jr. honoring Mr.
James Apple, Mr. & Mrs. David Hooper,
Mr. & Mrs. Joe King, Mr. & Mrs. Elton
Trent, Dr. & Mrs. G.R. Upchurch, &
Attorney & Mrs. Rodger Zimmerman

Evester & Brenda Bailey

Mark & Theresa Baumgartner

Vicki S. Blatt

Leigh & Clay Bordley

Rich & Kathy Bruch

Jeffrey W. Cawley

Dr. Mary T. Champagne

David & Linda Cocchetto

Dr. & Mrs. Harvey Jay Cohen

Dr. Anna Marie Connolly

Rich Cox

Joe & Suzanne Daly in memory of
Buddy Lynam

Pat & Bob Dieter

Drs. JoAnne & Shelton Earp

Mr. and Mrs. J. Scott Edwards in
memory of Buddy Lynam

Mrs. Shirley D. Few via The Randolph
R. & Shirley D. Few Charitable Fund of
Triangle Community Foundation

Colleen Fitzpatrick & Fred Pugsley

Dr. & Mrs. Gregory Georgiade

Frederick & Monique Goldwater

Drs. Laura Hanson & David Cecelski

Martha & Tom Howerton

Dan Hudgins & Ann McKown

Dr. Brenda D. Jamerson via the
Brenda D. Jamerson Fund of Triangle
Community Foundation

Drs. David & Barbara Johnson

Finny Joseph

Thomas S. Kenan, llI

H. Edward & Dorothy Kennedy

Dr. Thomas H. Krakauer

Jim May

Wendy & Mac McCorkle via the
McCorkle Family Fund

Katherine L. McKee & J. Quentin Davis
Mallard

Drs. Jane Murray & David Kroninger

Gudrun Parmer

Susan Peak & Dan Minor

Joan M. Pellettier

Bill & Mollie Purdy

Agnes B. Sabiston

David P. & Barbara J. Shaw

Dr. & Mrs. Robert S. Timmins

Rivers & Mary Anne Upchurch with
gifts in memory of Anne H. Bass, Arch
Bass, Sr., Arch Bass, Jr., Emily (Kitty)
Griggs, Bea Penn Moore, Bill (M.T.)
Upchurch, Billy (M.T.) Upchurch, Jr., &
Johnsie Eugenia Upchurch & honoring
Mr. & Mrs. W.B. Apple, Jr., Betty S.

Bass, Mr. & Mrs. Pat Foy Brady, Mr. &
Mrs. David Hooper, Mr. & Mrs. Joe
King, Mr. & Mrs. Jay McCollum, Dr. &
Mrs. Angus Mcinnis, Mr. & Mrs. Jess
Moore, Mrs. Walter Moore, Dr. & Mrs.
Irvin Richardson, & Mr. & Mrs. Elton
Trent, Jr.

Daniel and Genene Uyesato

Dr. & Mrs. Samuel W. Warburton, Jr.

Mr. & Mrs. Joseph W. Wilson

A AR X4

First Presbyterian Church

Friendly North State Sertoma Club

Independent Benefit Advisors, Inc.

Kiwanis Club of Tobaccoland

O’Brien/Atkins Associates, PA

St. Joseph’s AME Church

Talecris Biotherapeutics — Employee
Volunteer Grant Program

Trinity Properties — Mindy & Guy Solie

White Rock Baptist Church

Friends
($250 to $499)

Anonymous

Sherman N. Alfors

Steve Anderson

John & Cindy Baker

Johnny & Connie Bethea

Becky S. Bowden

Dr. Cedric M. Bright

James & Karin Bull

Jennifer Burch & Jeannie Carrow

Mr. & Mrs. William L. Burns, Jr. in
memory of Buddy Lynam

Diana & Michael Caplow

Paul D. Carrington

Ted & Sharon Carter

Susan & William Chesser

Maricela & Chuck Cooperberg

Dr. Toni M. Cutson

Anne & John Daye

Marilyn E. Disco

Fred Eckel

Dr. & Mrs. E. Harvey Estes, Jr.

Joel & Elizabeth Fairey

Dr. William T. Fletcher

Lynn Fontana

Dr. Susan Francis

Cavett & Barker French

Drs. William & Mary Fulkerson

Dr. Elizabeth P. Goodale

Chris Ivy

Peter & Sandra Jacobi

Dr. & Mrs. Robert H. Jones

Warren & Rebecca Jones

William E. Judge

Casey Kaufman

Jane & Russ Kaufman

Ann & Bill Kirkland

Dr. & Mrs. Stephen N. Lang

Cheryl L. Lloyd

Liz McGuffey

Louise B. McKee

Dr. George M. Paddison

Dr. Michael Pignone & Ms. Lisa Fail

Dr. & Mrs. John Plachetka via the
Plachetka Family Fund of Triangle
Community Foundation

Lehman B. Pollard

Dr. Mark A. Powers



Senior PharmAssist would like to recognize the following individuals and organizations that
contributed to our program between July 1, 2010 and June 30, 2011.

Donna Rewalt & Jeff Pitts

Steve Schewel & Lao Rubert via the
Backyard Fund of Triangle Community
Foundation

Lorraine & Anthony Sease

Michael & Carolyn Shipley

Martha F. Simpson

Bob & Linda Skinner

Deborah Ann Smith

Tom & Lynn Spragens

Dr. & Mrs. Nickolas G. Staffa, Jr.
honoring Jean Norwood

John Stelling & Victoria Herring via The
John H.E. Stelling Fund of Triangle
Community Foundation

Julia W. Taylor

Robert D. Teer, Jr. in memory of Buddy
Lynam

Carolyn I. Thornton

Mark Tosczak & Carolyn Rhode

Gib & Nancy Upchurch

Jessica & Tony Visco

Sally Wilson & Carolyn Stevenson

Drs. Allen & Claire Wilcox

Dr. & Mrs. J. Robert Yankes, Jr.

A AR X4

Durham Jaycees

Holy Cross Senior Crusaders — Holy
Cross Catholic Church

Kappa Epsilon Fraternity — Lambda
Chapter, UNC-CH

Kennon, Craver, Belo, Craig & McKee,
PLLC

Mechanics & Farmers Bank

Monument of Faith Church

MorganStanley SmithBarney

PSNC Energy

Rick Soles Property Management

St. Luke’s Episcopal Church

Donors
($1 to $249)

Anonymous

Allison B. Adams

Carol J. Adams

Jean P. Aldridge

Linda & Charles Allen

Bond Anderson, Il in memory of Buddy
Lynam

Carol W. Anderson

Edward & Sylvia Arnett

Murrell & Florence Ashworth

John L. Atkins, Il in memory of Buddy
Lynam

Charles S. Atwater, Sr. in memory of
Buddy Lynam

Mr. & Mrs. James W. Bailey

Robert & Anne Bailey

Vivian & Jim Baker in memory of Mr.
William Davis, Mrs. Lilease W. Hall,
Mrs. Gracie House & Mr. Charles
“Boogie” Johnson

Dr. Kenneth Banks

Mr. & Mrs. Milton A. Barber, I

Rosa B. Beavers

Floyd & Bobbie Bennett

Mary B. Bennett

Hermann Bennhausen

Bruce & Lynda Benton in memory of
Buddy Lynam

Mr. & Mrs. Jack W. Bergstrom

Anne Berkley

Don Beskind & Wendy Robineau via the
Beskind-Robineau Family Fund

Jeanne M. Blackburn

Barbara A. Blair

Joel Boggan & Ann Marie Navar-
Boggan

Betty K. Borden

Mr. & Mrs. Charles J. Branton

Tina & Ollie Brock

Mary A. Brogden honoring Sarah &
Mike Woodard

Marjorie P. Bromberg

Dr. Walter M. Brown

Dr. Robert A. Buchanan, Jr.

Kathy Buchanan

Al & Delaina Buehler

Mary C. Bugg

Susan K. Bunders

Bill & Helen Burch

Rollin & Judie Burhans

Nancy R. Byham

Phyllis H. Cagle

Robert & Carolyn Cannon

Charles & Faye Cato

Nancy Chalmers

Julius Chambers

Freda S. Chesson

Harriet B. Childs

George & Erie Cocolas

Dr. Rhonda S. Cohen

Norma J. Cone

Carolyn P. Coolidge

Bill & Mona Cox in memory of Buddy
Lynam

Ellen & James Cox

Dr. & Mrs. Larry Crane

Dr. George W. Crane, Jr.

Bobby & Lucy Crews

Rebecca & Alex Crockett

Dr. John T. Daniel, Jr.

Harry F. Dawley

Mr. & Mrs. Brantley DelLoatche

Dan M. Dewitya

Charles & Lynne Dilts

Caroline Dixon in memory of Bernice
Dimmick

Julia C. Dobson

Clarine Druckenbrod

Frank T. Dudley

Violet F. Duport

Dr. Melissa Durkee & Mr. Brenden
O’Hara

Frances Dyer & James A. Stewart

Dr. Barbara D. Eldredge

Carolyn G. Elliott

Daniel T. Erwin

Ina R. Evans

Muki W. Fairchild & Dr. Charles Keith

Bo Fairey

Robert & Sara Fairey

John & Dott Faulkenbury

Cynthia & Floyd Ferebee

Samuel & Gerda Fillenbaum

Tina & Vernon Finch in memory of
Franklin & Betty Garrett

Barbara & Peter Fish

Jean D. Fletcher

Jan Freeman

Deloris W. Geercken

Beth Gerall & Keith Luck

Ms. Gale M. Glenn

Edmund & Jean Glover

Donald & Sue Ann Glower

Dr. & Mrs. Richard D. Goldner

Dr. Louise J. Gooche

Joe & Teresa Graedon

Marie H. Grauerholz

Dr. Gary N. Greenberg

Drs. David Halpern & Anna Gassman-
Pines

John & Carol Hamrick

Raymond & Katherine Hardy

Dr. Harriet M. Harman

Drs. Sampson & Lizzie Harrell

Chasie & Steve Harris

Drs. Elaine Hart-Brothers & George
Brothers

Rev. & Mrs. Joseph S. Harvard, Il

Dr. Richard Hawkins & Ms. Trena
Griffith-Hawkins

Mary M. Hawley

Dr. & Mrs. Edward M. Hedgpeth, Jr.

Shirley A. Heiman & Frank Viscomi

Beth Helpingstine

Lisa & Jim Henninger

Lois K. Henry

Elizabeth S. Hevey

Donna J. Hicks

Robin & Tom Hill

Virginia T. Hinshaw

Drs. Carol Hogue & Gordon DeFriese
via the Carol C. Hogue Family Fund

Don & Ellie Holloway

Emma Sue & David Hooper honoring
Joe & Gail King & Mary Anne & Rivers
Upchurch

Frances D. Hudson

Helen W. Hudson

Jack Hudson

Winfred & Pat Huff in memory of
Ethelean Howard

Leta F. Huntsinger

Jean & Barrie Hurwitz

Betty R. Hutson

Susan E. Iferd

Dr. David H. Jolly

Julie LaValle Jones

Morris & Margaret Jones

Dr. David Karol

Bill & Penny Keadey

Christine Hunt Kearsley

Arlon Kemple & Karen E. Long

Betty P. Kenan

Melinda Killenberg

Malvern F. King, Jr.

Norman & Isabel Krause

Dr. Edward N. LaMay

Nancy W. Laszlo

Dr. Evangeline R. Lausier

Lucille Lawrence

Robert & Rebecca Leadbetter

Bishop Elroy Lewis

Harold Lininger

Reginald & Marjorie Lipscomb

Robert J. Lluis & Kelly Scolaro

Renee F. Lord

John Lubans, Jr. & Sheryl Anspaugh

Rep. Paul Luebke & Ms. Carol Gallione

Doug MacLean & Susan Wolf

Christina Makarushka & David Napp

Rich & Debbie Marion

Wade Marlette

Kelly Matherly

Lucille M. Matthews

Janice McCartney

Gilda & Jay McCollum honoring Mr.
& Mrs. Joe King & Dr. & Mrs. Rivers
Upchurch

Dr. Elizabeth McConnell in memory of
Sara & Thomas McConnell

lva D. McCrae

Louise W. McCutcheon

Mike & Anita McLeod

Janie J. McMillan

Pamela Mears & Stephen Pomeroy

Terry & Cris Mercaldo

Angela U. Meyer

Christopher Meyer honoring Ruth Mary
Meyer

Dr. & Mrs. J. Lloyd Michener

Lorraine Miele

Sam & Sheila Miglarese

Marion G. Miles

Lauren Millar & Robert Bury

Dr. & Mrs. D. Edmond Miller

Louise D. Miller

Ellie Minshall

Harriett M. Mitchell

Peter & Dana Moller

Barbara & Jess Moore honoring Rivers
& Mary Anne Upchurch

Marilyn Moore honoring Gina Upchurch

Robert & Jolene Morgan honoring Leigh
Morgan

Patti M. & S. Craig Morrison

Donovan & Patricia Murray

John & Peggy Murray

Thomas & Sandra Murray

Edith & T.M. Neece

Vernon & Beth Neece

Drs. Francis & Virginia Neelon

Dr. Donald Neish

Dieu-Ha T. Nguyen

David P. Nigro

Jean Norwood

Carol P. Oettinger

Sandy Ogburn

Alison B. O'Reilly

Tina & Mike Oshinski

Robert & Susan Otterbourg

Charles E. Owens

Neal Paris

Hazel M. Parker

Dr. George R. Parkerson, Jr.

Marilyn J. Partin

Ketan & Bina Patel

Charlotte & Arthur Patterson

Dr. & Mrs. Cecil L. Patterson

Dr. & Mrs. Philip H. Pearce

Drs. Dwight D. Perry & Veronica Ray
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Senior PharmAssist would like to recognize the following individuals and organizations that
contributed to our program between July 1, 2010 and June 30, 2011.

Drs. David & Ingrid Pisetsky

Kristen B. & William A. Pleasants in
memory of Buddy Lynam

Penelope L. Pleasants

Jack & Joan Preiss

Merle & Grace Proctor

Alan & Nancy Proia

John & Saundra Quick

Jarus W. Quinn

Cynthia S. Reardon

Ellen & Ken Reckhow

Marion Reddin

Deloise Redding

Dr. Rebecca S. Rich

Carol Richards

Peter D. Richardson

George K. Riggs

Dr. Carolyn M. Robbins

Winston & Brenda Roberts

John Robinson

Clinton Rogers

Cherie Rosemond

Drs. James & Allison Ross

Susan C. Ross & Thomas B. Hadzor

William & Elaine Ross

Phyllis & Gianfranco Ruffini

Marlene & William Ryno

Lloyd Schmeidler & Brenda Edwards

Dr. Evelyn D. Schmidt

Denise Seagroves & Leigh Morris

Eleanor A. Simmons
Mr. & Mrs. Bob Smart
David & Dorothy Smith
Joel & Barbara V. Smith

Margaret W. Smith

Dr. John J. Soltys

Kevin Sowers

Virginia & Wayne Spranger
Dr. & Mrs. E. William St. Clair
Jeff & Mary Jane Stillwagon
Len & Janet Stockburger
Alan & Erika Stone

Joan F. Walsh

Dr. & Mrs. Calvin Ward

Carolyn M. Warden in memory of Buddy
Lynam

Janette & Frederick Warsaw

Joyce F. Wasdell

Isabelle Webb

Mark & Karen Webbink

Sally & Don Weil

Kay & Doug Wellemeyer

L. Elbert & Lois R. Wethington

Dr. & Mrs. Alan D. Whanger

Bob & Mel Wheeler

Marvin & Bobbie Wheeler

Claude & Jerry Williams

Polly Williams

Richard & Beverly Williams

Dr. & Mrs. Robert E. Winton

James David Woodell

I A XX X4

Alpha lota Sorority

Church Women United — Durham Unit

Continuous Growth, Inc.

Financial Directions Group, Inc.

First Baptist Church of Reidsville

Qualcomm Matching Grant Program

Sara Barker Circle of the King’s
Daughters

St. Stephen’s Episcopal Church

Vaguely Reminiscent
Willing Workers Class — Grey Stone
Baptist Church

In-Kind Contributors

Al Stone

American Society of Consultant
Pharmacists

Gina Upchurch

MEZ Contemporary Mexican Restaurant

Michael Turner

MorganStanley SmithBarney

Olivia B. Holding

Seniors’ Health Insurance Information
Program

Wolters Kluwer Health

Wendy & Mac McCorkle

Senior PharmAssist is not
permitted to publicly acknowledge
supporters who contribute through
the State Employees Combined
Campaign, though we thank the
many donors who give in this
manner. We do not sell or share

Bill & Barbara Self

Roxy Sheldon

Drs. Barbara & Jonathan Sheline
Dr. Cynia B. Shimm

Lisa & David Shock

James & Mary Siedow

Bass, Jr.

Dr. Justine Strand de Oliveira

Dr. Laura Svetkey

A. Cooper & Joan G. Sykes

Ken & Sarah Taylor in memory of Arch

Drs. David Tendler & Susan Spratt

Stone Brothers & Byrd

Philip’s Parish
The Triangle Tribune

Triangle Luncheon Civitan Club

Invest
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o reduce healthcare costs

e help ensure that seniors stretch
their healthcare dollars, which can
then be used for other necessities

e and help working adults care
more effectively for older family
members

Working caregivers face enormous
stress in helping older adults navigate
the complexities of Medicare,
medication wuse, and healthcare
services. Caregiving can require
time away from the job and diminish
productivity at work. We want
local companies to view Senior
PharmAssist as a resource they can
share with their employees so we can
help ease those burdens.

Volunteers are indispensable in our
fundraising efforts, and we want to

acknowledge those who served on our
Development Committee last year, with
special recognition to Kathy McKee,
Rich Burton, and Maggie Gradison.

All of our board members, as always,
assisted with fundraising, and we also
benefited greatly from the participation
of special volunteers, whom we’d like to
thank:

Andy Barada, Mark Baumgartner,

Ted Carter, Jeff Cawley, Susan
Chesser, David Cocchetto, John
Daniel, Barbara Haight, Warren

Jones, Margaret Keller, Ruth Mary
Meyer, Mike Miller, Vic Moore, Betty
Nies, Susan Sorrells, and Bob Yowell.

THANKS AGAIN TO ALL THOSE
WHO  SUPPORTED  SENIOR
PHARMASSIST IN FY 2011!

The Congregation at Duke Chapel
The Episcopal Churchwomen of St.

our donor contact information
with any other organization.

If you note any errors in the
preceding list please contact
Dyana Morgan at 919-688-4772.

Workplace campaign
notes

Senior PharmAssist is participating
again this year in the State Employees
Combined Campaign (SECC Charity
Code 2536) and City of Durham Seven
Stars Campaign. Although we are not a
partner agency with the United Way of the
Greater Triangle, donors to that annual
campaign may still designate support to
Senior PharmAssist — please be sure to
include our address.

If you pledge through one of these fund
drives please contact Joe Daly (956-5812),
so we can track your designation.

And when making any donation to our
program please check to see if your
employer will match your support. This
is an easy way to double the impact of your
generosity. Thanks so much!



Making tech-knowledge-y work for us

In the 21st century, it’s hard to function
without technology. And for nonprofits
looking to shave expenses wherever
possible, volunteers with tech savvy are
especially priceless. Senior PharmAssist
is fortunate to have two such individuals
who are extremely engaged in helping
us run efficiently and better gather
information to more easily evaluate our
work.

David Farrell’s generosity and talents
have been highlighted in these pages
before. He has been an invaluable
friend to our program since day one and
most recently has been transforming
our participant database — which he
built. Thanks to David’s expertise and
countless hours of donated time, Senior
PharmAssist has now fully converted to
an electronic health record. This should
improve efficiencies and the quality of the
care we provide.

Specifically, the electronic health record
decreases interview times, lessens the
potential for translation errors, simplifies
program evaluation, and allows us to

report specific data more accurately and
securely. As healthcare reform continues
to roll out we hope our jumping on the
electronic bandwagon will be beneficial
to all stakeholders. When David isn’t
volunteering with us, he is delivering
Meals on Wheels, playing with his
family, or running his health information
business, People Designs.

Al Stone is a jack of all trades
electronic. Most recently, he
has worked with Jennifer
Kim to organize our efforts
to  painstakingly transfer
handwritten notes into our
now enhanced database. He
does this several hours a week
when he’s not performing many
other “duties as assigned,” like
helping us merge data files or
troubleshoot other IT needs.

A

Al worked as a computer programmer
for more than 25 years at Duke
Medical Center and has become an
indispensable on-call IT resource. He
began volunteering with us two years

Safety
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Recently, a community pharmacist told
Mr. A that he should give us a call, and
he did. We screened him over the phone
and determined that he likely qualified
for our prescription coverage. We made
an appointment for him to see us for a
full medication review. At that visit we
confirmed that we can cover six of his 12
prescriptions at a total cost of $12/month
to Mr. A. We provided him with tailored
information for drug company assistance
programs that can help him obtain other
medicines at little or no cost. Finally, we
helped him obtain a diabetes meter and
testing strips, which he badly needed.

We always ask participants to bring all their
medicines — prescription, over-the-counter,
and herbal remedies — to their medication
review. Jessica, one of our pharmacists,
reviewed Mr. A’s 12 prescri